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Following the end of each semester,grades 
finalised and entered in the database for 

review.

Students who have passed less than 50% of 
the credit points or subjects which the 

student has attempted within the semester.

Students who have passed more than 50% of 
the credit points or subjects which the 

student has attempted within the semester.

Continue onto the next semester.

Heads of School complete an 
Intervention Strategy 

Recommendations and Approval form.

Intervention Strategy

Provost Approval

Provost does not approve

Provost to review student’s progress with the 
Head of School

Recommended action(s) may include but is not 
limited to:

Increased monitoring
Academic skills support

Personal counselling
A reduction in study load
Probationary enrolment

Placement in a more suitable course
Opportunties for reassessment

Registrar will advise student in writing of the 
above action(s). Student has 20 days from the 
date of the letter to appeal against all actions. 

No appeal

Registrar will proceed with action(s)

Proceed with Raffles College of Design & 
Commerce Student Grievance and 

Appeals Procedures

Registrar will notify the student in writing the 
intention to report to DIAC all international 
students who are identified as not making 

satisfactory course progress in a second 
consecutive compulsory stemester in a course. 
Students will have 20 working days to appeal 

from the date of the notification. 

Appeal is successful

Second consecutive 
unsatisfactory 

semester

Student course 
progress satisfactory

Appeal

Appeal

Appeal is unsuccessful

No appeal Report to DIAC


